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Disclaimer

This document may not be reproduced as a whole or parts of it without the prior
written and explicit consent of LuxTrust S.A. Third party copyrights may exist for parts
of this documentation. LuxTrust S.A. declines all responsibility for direct, indirect,
special, incidental or consequential damages to hardware or other damages
somehow related to or resulting from the execution of any advice given in this
document. This document is provided “as is” and no provision is made in terms of
fitness for a particular purpose or applicability. By making use of this document the
user accepts using it to its own risk and understands that this document could not be
provided without such limitations.
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l. Installation

.1 Conditions

In order to use the LuxTrust Middleware, you need to verify that your Mac OS version
meets the requirements indicated by the LuxTrust Middleware setup file:

& Mac 05 X104+ for example means that you need at least MAC OS X v. 10.14.

.2 Installation of the LuxTrust Middleware

=  Download the LuxTrust Middleware from drivers.luxtrust.lu.

= Go to your download folder and double-click the downloaded middleware, then open
the included DMG file. First install the 2_ClassicClient.pkg file

f’. oe LuxTrust_Middleware_1.4.1_MacOSX W
1_LuxTrust_Middleware_1.4. 2_ClassicClient.pkg 3_LuxTrust_Middleware_1.4. Classic_Client_MAC_User_G ReleaseMotes.pdf
1_MacOS¥_l...tion_Guide.txt 1_MacOSX.pkg uide.pdf

= Accept the license agreement and start the installation

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and guit
the Installer.

~ Read License ~ Disagree
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=  After the installation has been successfully finished install the
3_LuxTrust_Middeware_x.x.x_MacOSX.pkd file.

[ XN ] LuxTrust_Middleware_1.4.1_MacOSX

1_LuxTrust_Middleware_1.4. 2_ClassicClient.pkg CICHRWN Classic_Client_MAC_User_G ReleaseNotes.pdf
1_Mac0SX_|...tion_Guide.txt uide.pdf

= Accept the license agreement and start the installation

To continue installing the software you must agree to the terms of the
software licence agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

~ Read Licence ~ Disagree Agree

= Restart your computer after the installation has ended.
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1.3 Detection of a Smartcard / Signing stick

= Check if the LuxTrust middleware is running by typing in your internet browser

http://localhost:24727/index.html

_ '-I-I buxrust Middleware x

(— ) ¢ @ © [ localhost:24727findex.html o & P n @ & =

LuxTrust Middleware

The LuxTrust Middleware is running. If you have any questions or require

further informatien, please contact us by e-mail helpdesk@|uxtrust.lu or wisit

our website www. luxtrust.u.

= Insert your LuxTrust Smartcard in the card reader or your Signing Stick in the USB
port of your computer.

r
Ly in the dock to open the LuxTrust Middleware.

= Then click on the symbol

00 LuxTrust Middleware

LuxTrust V3
Gemalto PC Twin Reader

Configuration About Help Exit
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.4  Proxy servers

If you are using a proxy server, please have a look with your IT department to whitelist the
following URLSs:

ocsp.entrust.net
crl.entrust.net
ca.luxtrust.lu
[tgroot.ocsp.luxtrust.lu
crl.luxtrust.lu
ssl.ocsp.luxtrust.lu
orely.luxtrust.com

lll. Troubleshooting

.1 Log file configuration

If errors occur please first set the logging base level to debug. To do so open the LuxTrust
Middleware:

r
= Click on the symbol k-1 in the task bar to start the LuxTrust Middleware.

9E0 e =50~ @1 1: [ e (DY Ay

\__/
¢ Open the configuration
e & O LuxTrust Middleware
e LuxTrust V3
= Gemalto PC Twin Reader

About Help Exit
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e Choose logging settings an set the base level to debug

LuxTrust Middleware
Connection 5ettings

Logging Settings

LuxTrust Middleware Platform and Add-on Management

Logging Settings

Logging

Base level v ERROR !
WARN
INFO

MM DeRoc
Service De

& by calling +352 24 550 550

& by sending an email to LuxTrust Helpdesk.

If the problem persists, you should temporarily increase the log level to "DEBUG" in
the settings and send the produced log file, which is available under
Suser/.luxtrust/logs, to the LuxTrust Helpdesk.

1.2 Log file creation

Before creating and sending a log file, open the LuxTrust Middleware as explained before and
click on “Exit”, then restart the LuxTrust Middleware out of the Windows start menu.

e Do the test of the certificate on https://www.luxtrust.lu/en/management/status

1.3 Requested data

If you need assistance, please send us an e-mail to the address guestions@luxtrust.lu,
containing the following information:

- Operating system

- Processor

- Internet browser

- LuxTrust Middleware version

- LuxTrust serial number

- Screenshot of the error

- Screenshot of the LuxTrust Middleware

- Log file
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Log file location

e Open the LuxTrust Middleware and click on “About”
o Go to the support tab an click the “View Log Files” button

[ N About LuxTrust Middleware

LuxTrust Middleware

Version: 1.4.1

About - - License

If you experience any problem or need assistance:

& go to the LuxTrust FAQ on our website
& or contact our Customer Service Desk on +352 24 550 550 or mail to
LuxTrust Helpdesk.

Click the button below in order to view the log files.

View Log Files

Close

e Paste the file “ChipGateway.log” in your e-mail to guestions@Iluxtrust.lu

eoe logs =¢ g M © Oy Q

Favourites Name o Date Modified Size Kind

@ AirDrop

& [ chipGatewaylog A40 KB Log File

@ Recents
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